
 

 These	tech	tips	are	offered	free	of	charge	in	the	spirit	of	sharing	knowledge	with	others.	They	do	not	include	technical	support,	should	you	have	a	problem	with	them.	We	are	always	interested	in	how	they	can	be	improved,	please	do	not	hesitate	to	email	us	your	comments.	These	tips	have	
been	thoroughly	tested	by	our	consultants	in	a	variety	of	environments.	Please	read	these	tech	tips	thoroughly	and	be	sure	that	you	understand	them	before	trying	to	use	them.	We	can	not	be	responsible	for	issues	that	develop	because	of	the	configuration	of	your	hardware,	technical	

environment	or	application	of	the	tech	memos.	If	you	are	not	sure,	then	we	urge	you	to	contact	Oracle	technical	support	or	your	local	support	consultant	for	assistance.	

 
 
 

 
 
 
 

 

 
As a Unifier administrator or developer, you may have the following questions in BP design:  

• How do I add a BP to a Project Template?   
• How do I update my projects with the BP changes using Shell Templates? 
• What properties must I change in projects (that will not be updated from the Shell 

Template?) 

In today’s topic, we are going to explore these 2 items and give you recommendations on 
how & when to use these design features in Unifier development. 
 
Add a BP to a Project Template 
To find the Shell Template, navigate to Company Workspace > Admin mode > Templates > 
Shells > Projects. 
 

 
 

Open the shell template you want to update 
Within the shell type template, navigate to Setup > Business Processes 

• For a new business process, you must click “New” to add the business process to the 
template.  

o This presumes the process has already been deployed and configured at the 
company level. 
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Next to add or edit business process setups, select the BP you want to update in the Business 
Processes log. Click Open. The BP Setup log opens. 

 
 

Picking Change Orders BP as an example. Go to Workflow Setup  
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Click New to Create a new setup or select existing and click Open to modify an existing setup. 
You may create as many setups as you wish to make available in the shell template you are in. 

 
 
 

After creating or modifying your setup Select one or more setups from the BP Setup log 
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Updating your Projects (Shells) with Changes 

Next, you will need to push these changes you’ve made to the projects. 

Click on Update Shells and choose one of the following: 

 

 
 
 

Click Update Shells, and then Shells option to select one or more shells to update.  

• Selecting the “All Shells” would update all projects, and this would ONLY be used if all 
projects have the exact same setups. 

• Select only the shells (projects) you want to update.  Use the “Find” to filter the list or use 
Ctrl-click to select multiple. 

• If you have multiple templates for your projects, this is important to select ONLY the 
shells that should be updated. 

o The screen example shows projects with two different templates, so 
important update only the type that you’re modifying. 
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Click All Filtered Shells option to update all shells of that shell type. 
 

Click History option to view the update history from past updates or cancel a request before 
the update begins 
 

 
 

An Alert will open letting you know that you are about to push changes to the selected shells; 
there is no undo for the update. 
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Click Yes if you want to proceed with the update, or No to cancel 
 
Updating BP General Settings for a Non-Workflow BP 
To find the Shell Template, navigate to Company Workspace > Admin mode > Templates > 
Shells > Projects.  Open the appropriate Template > Setup > Business Process and select your 
BP. 
 
Opening the Setup, you can modify general settings, notifications, and autocreation settings. 
 

 
 
 

Next you will update your project shells with these changes similar to the process for updating 
workflow based processes. 
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Select the BP Setup, and select Update Shells, Shells, and select the appropriate shells to 
update. 
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Updating BP General Settings on Workflow BP’s 
 

 
 
 

 
• For new workflow BP’s created, General settings, notifications, autocreation and record 

copy options are pushed out to projects from the template when you create the 
projects or adding the BP to the template. 

• However, if you need to change these settings after they are deployed to the 
project(s), these settings will need to be updated in each project. 

o There is no update shells option for these settings so it’s important to have these 
set up properly at the outset to avoid extra work. 

 
 
Update a BP Setup in a Project 
As outlined in the above section, the best practice method for managing BP changes and 
setups is to use the Shell Templates and then update individual project shells from the 
template. 
If you are using Groups throughout your design, then the only additional setup at the project 
level would be to manage and make sure that the appropriate users are in the correct groups 
at the project level. 
However, if there are BP variations needed from project to project, opening the project, and 
selecting Admin > Setup > Business Processes will display all the BP’s setup in that project. 
Selecting a BP design here allows you to open and further configure the workflow setup if 
needed. 
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Examples: 

• If the step duration requirement is different than what is defined in the template, it can 
be changed here.  This change ONLY affects the project (shell) you are updating. 

• If you are not using groups but assigning users in the workflow or BP setup, you may 
need to edit these based on personnel assigned to that project.  Not recommended, 
but this is an option if that is how you’ve configured your setups. 

• Also, if any of the General properties in a workflow bp change, these changes must be 
made in each project (shell) if the change is made after creating the shell. 

 
Notes and Cautions 

• If you are adding a BP to a template, when you update the shells this BP will be added 
to those projects with the setup you have configured in your template. 

• Best practice in these setups would be to use Groups in your setups wherever possible 
and not individual users.  If the groups in your BP setup are not already in the project(s), 
they’ll be created, and you then will need to be sure that the appropriate users are 
assigned to those groups.  If the group already exists and you’re sharing it with other BP 
designs, then the group permissions will be updated for that group. 

• When selecting what shells to update, it’s important to update only the correct shells.  If 
you update the wrong shell type (if you have multiple shell templates) you’ll improperly 
update that shell with BP’s that shouldn’t be there. 

 
Summary 
Using Unifier’s Shell Templates are the most efficient way to manage BP designs being 
updated in projects as long as you understand some of the aspects of their use and impacts 
they have on your projects. 
 
 
 


